
R E L E A S E  N O T E S  

N - F O C U S  I N T E R I M  R E L E A S E    

A P R I L  9 ,  2 0 0 7  

An interim release of the N-FOCUS system is being implemented on April 9, 2007.  
Interim Releases are made between scheduled major releases.  The last N-FOCUS 
Major Release was March 12, 2007.  The next N-FOCUS Major Release is scheduled 
for November 12, 2007.  This document provides information explaining new 
functionality, enhancements and problem resolutions effective with this release.  The 
Release Notes is divided into five main sections:  

♦ General Interest and Mainframe:  All N-FOCUS users should read this section. 
♦ Developmental Disabilities Programs:  N-FOCUS users who work directly with 

DD programs and those who work with the related Medicaid cases should read 
this section.  Note:  this section will only appear if there are enhancements, tips, 
or fixes specific to DD programs.  

♦ Foster Care Review Board:  N-FOCUS users with responsibility for Foster Care 
Review Board functions should read this section.  Note:  This section will only 
appear when there are tips, enhancements or fixes specific to Foster Care Review 
Board functions.  

♦ Protection and Safety Programs:  N-FOCUS users with responsibility for Child 
Protective or Adult Protective Services should read this section.  It will be noted 
when the information is specific to only one of these areas. 

♦ Expert System:  N-FOCUS users responsible for case entry for AABD/MED, 
ADC/MED, FSP, FW, IL, MED, and Retro MED should read this section. 
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MMAAIINNFFRRAAMMEE  AANNDD  GGEENNEERRAALL  IINNTTEERREESSTT  

AASSSS II GGNNMMEENNTTSS   

EF CASE CREATING DUPLICATE LINES OF ASSIGNMENT (FIX) 
With the March release it was discovered that when an EF case is reopened in the 
Expert System, a duplicate assignment line was created.  This will no longer occur.  
However, if you are reopening an EF case and are not the worker originally assigned 
to the case, you will need to update the assignment in the Mainframe.   

CCOO LL LL EE CC TT IIOONNSS   

ACCOUNTS RECEIVABLE  TRANSACTION ERROR (FIX) 
On the Accounts Receivable window an error was occurring when searching for an AR 
with more than 100 transactions posted or when trying to post the 101st transaction.  
This has been corrected. 

CCOORR RR EE SS PP OONNDDEENNCC EE   

SPENDDOWN MET NOTICE SENT TO CASE REPRESENTATIVE (CHANGE) 
Effective 4/19/07, Spenddown Met notices will now go to the Program Case 
Representative if the notice indicator is set to ‘Y.’ 

WP-FSP-1 FOR A FUTURE DATE (TIP) 
N-FOCUS does not allow a WP-FSP-1 to be future dated.  As per policy, there is no 
reason that a future dated referral be created.  

EE BB TT   

SORT FUNCTION ON EBT WINDOW (FIX) 
After the last release it was discovered that the ‘Sort’ function on the EBT Card 
Issuance List window was not working properly.  This has been corrected. 

II NNTT EE RR FF AA CC EE SS   

ACCESSING OTHER INTERFACES AFTER IUC (FIX) 
An error was occurring when attempting to access other interfaces after first going 
into the IUC interface.  This has been corrected. 

ARCHIVING OF INTERFACE DATA (TIP) 
Most interface data archives after one-two years.  If you need the old data, please 
contact N-FOCUS Production Support. 

NOTE:  All BENDEX data received prior to the new federal redesign has been 
archived.  If the person was receiving assistance prior to this time and you need the 
interface data, contact Production Support. 
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BENDEX DATA (TIP) 
If you are not seeing BENDEX information for a person you believe should have data, 
select the SVES Request button on the Interfaces Menu.  If there is still no data after 
48 hours, please contact N-FOCUS Production Support for assistance.  

FORTY QUARTERS ERROR (FIX) 
When initiating a forty quarters request and the person already had Forty Quarters 
data stored, an error occurred stating there were too many results.  After receiving 
this error, no Forty Quarters data displayed.  This will be corrected effective 
4/19/07. 

ICHARTS ACCESS FAILED (FIX) 
With the new strong password requirements implemented for N-FOCUS, workers with 
certain special characters in their password were denied access to ICHARTS.  This 
has been corrected. 

ICHARTS DOWN TIME (TIP) 
ICHARTS is only available from 6am to 6pm daily.  You will not be able to access 
ICHARTS after 6pm even if N-FOCUS is still available. 

MMEEDD II CC AA RR EE   BB UU YY -- IINN   

CLEAN-UP FOR PERSONS NOT BUY-IN ELIGIBLE  (TIP) 
When an AABD/MED recipient goes from an OMB budget to a Medically Needy (MN) 
budget, the person is no longer eligible for Medicare Part B buy-in.  An example of 
this is a person who goes to a nursing home.  Some of these cases erroneously do 
not get cut off of buy-in when the budget change is made.  In February 2007, many 
of these cases were cleaned-up and removed from buy-in.  You may be receiving 
calls from persons wondering why their buy-in stopped.     

OORR GGAANN II ZZAATT IIOONN   

FAMILY ROLE REQUIRED FOR RELATED PERSON (FIX) 
A problem was discovered when entering a Related Person with the Type ‘Is Org.’   It 
became a requirement for you to select a Family Role.  This has been corrected.  The 
Family Role is available, but not mandatory when the Type ‘Is Org’ is selected.  

PP EE RR SSOONN   DD EE TTAA II LL   

FLOW TO ORGANIZATION WINDOW (FIX) 
After the March release it was discovered that when workers attempted to navigate 
to the List Organization window from the Person Detail window, a blank window 
appeared.  This problem was fixed and you will now flow to the List Organization 
window.  
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RR EE PP OO RR TT SS   

CASE ACTIVITY REPORT (FIX) 
Several problems were discovered with the Case Activity Report after it was moved 
to the N-FOCUS Production Reports Infoview website.  These problems should be 
resolved for the April 2007 report which runs in early May. 

TMA MED CASES (FIX) 
The TMA MED cases report was off by one month.  This has been corrected for the 
April 2007 report. 
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PPRROOTTEECCTTIIOONN  AANNDD  SSAAFFEETTYY  

CCOORR RR EE SS PP OONNDDEENNCC EE   

ERROR PRINTING LAW ENFORCEMENT NOTICE (FIX) 
A problem was discovered when attempting to print a law enforcement notice when a 
telephone number for an organization on the intake was recently updated.  The 
system was creating a blank telephone number for the TDD line number which 
caused the error when attempting to print the notice.  This will be fixed effective 
4/19/07 and the law enforcement notice should print without error. 

CC PP SS   SS PP EE CC II FF II CC   TTOO PP II CC SS   

OOUUTT CCOOMMEE   TT RR AA CC KK IINNGG   

ERROR WHEN SAVING CONTRACTED CASE MANAGEMENT (FIX) 
An error was discovered in certain circumstances when saving an instance of 
Contracted Case Management.  This has been corrected. 

PP LL AA CC EEMMEENNTT   

CHILD ’S  PLACEMENT HISTORY ADDRESS (FIX) 
In certain circumstances, the wrong master case number and assigned worker was 
printed on the Child Placement History document.  This has been corrected.   

Also, the Child Placement History document has been changed to print the placement 
Organization’s physical address rather than the mailing address.     
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EEXXPPEERRTT  SSYYSSTTEEMM  

BBUUDDGG EE TT IINNGG   

EF CASE NOT REQUIRED FOR REFUGEE RESETTLEMENT ADC CASES (FIX) 
Persons receiving benefits through the Refugee Resettlement Program are not 
required to participate with Employment First.  You will not be required to open an 
EF case as long as an Immigration status of Refugee Resettlement Program is 
entered. 

EF CASE PROCESSING (TIP) 
As of the March 12, 2007 N-FOCUS release, Employment First case processing has 
moved to the Expert System.  There have been questions in regards to creating EF 
cases for denied/closed or overridden ADC cases and the affect these have on 
reports.   

Take the following actions for Employment First Cases for ADC/MED waived grant 
cases and Financially Responsible Adults with a Sanction: 

1. When an EF case is required and the ADC case is going to be overridden 
to zero due to client's request to waive payment, create an EF case in 
exempt status with a status reason of 'parent/caregiver.’  An exempt 
status reason of 'waived grant' will be added to N-FOCUS for the July, 
2007 release.   

2. If the required person for an Employment First case is a Financially 
Responsible adult in the ADC/MED case due to a sanction of Child Support, 
Convicted Drug Felon, Fleeing Felon, TPL, SSN, Misrepresentation of 
Identity, IPV #1, IPV #2, or IPV#3 and the sanction is no longer 
applicable the following steps need to be taken: 

I. If the sanction is no longer applicable in ADC/MED due to the client 
being approved for AABD/MED follow these steps:  

a) Close the AABD case through Case Actions for the come-up month. 

b) Reopen the person in the ADC case through Participant Actions for 
the come-up month.   

c) Close the person in the ADC case for the come-up month with the 
reason of “in another case.”   

d) Reopen the person’s AABD case through Case Actions. 

e) Run Configuration.  This will change the person to an FR without 
the status reason that requires an EF case. 

f) Select Budgeting and the EF case is no longer required for the 
person. 

These steps are important because all Financially Responsible adults with a 
sanction reason of Child Support, Convicted Drug Felon, TPL, SSN, or any of 
the IPV levels, are required to meet work participation.  If they remain an 
Active FR with an Active EF case, they will show on reports and require work 
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participation hours.  If they have an Exempt EF case, they will be reported 
on the ACF-199 and have a negative impact on work participation  

II. If the sanction is no longer applicable because it has been resolved, 
reopen the person as a case participant and create an EF case with the 
appropriate status and status reason.  

EF Reporting  
• The ACF-199 Report, which is the federal report that calculates our work 

participation, will not be affected.  It is important to understand that this 
report starts at the ADC/MED level and only reports on cases that have an 
issued payment for the month.   

• The Employment First Case Activity Report will be changed (for the May 
report) to not display Employment First cases that are either active or exempt 
and the person is closed or denied in ADC/MED program case.   

RECALCULATED MED BUDGETS (TIP) 
There have been numerous problems with eligibility date sets on c1 when Medicaid 
budgets are recalculated.  Please note that Medicaid budgets should only be 
recalculated if a person is to be added to the case as a participant or if the share of 
cost should be reduced.  Recalculating budgets will not change the copay indicator.  
If you need to recalculate the FSP case for any reason, the budgeting task allows you 
to “Process Selected” on the FSP budget only.  Contact Production Support for 
assistance. 

CC AASS EE   MMAA IINNTT EENNAANNCC EE   

CLOSING CASES DUE TO DEATH (TIP) 
When closing a Medicaid case or person due to death, close the case for the come up 
month, not the current month.  Enter the person’s date of death in the appropriate 
field.  The date of death will pass to the MMIS system and providers will not be able 
to bill after this date. 

Do not close an unborn out of a Medicaid case with the reason of “Death.”  Use the 
reason of “Other.”  The system is closing the unborn’s eligibility date sets on MMIS 
as of the pregnancy termination date.  However, the unborn needs to remain open in 
the Medicaid case for the post partum period. N-FOCUS will be changed in the future 
to not require a date of death when closing an unborn. 


